ENGLISH

Martha’s Vineyard Hospital continues to experience a major Digital incident that is affecting all
Mass General Brigham hospitals and sites as well as many major businesses across the
country.

Unfortunately, this means we are not able to access many of our clinical systems, including
patients’ health records and scheduling.

All elective and scheduled surgeries and procedures at Martha’s Vineyard Hospital are canceled
for today, Friday, July 19.

Additionally, all non-urgent ambulatory care, scheduled visits and procedures including imaging
services will be canceled for today, Friday, July 19.

As a result, appointments/procedures/visits] will need to be delayed or rescheduled.

The lab is closed for walk-in patients.

We are open for urgent appointments and procedures, and our emergency rooms remain open.
We have every available resource working to resolve this, but unfortunately, we don’t yet have a
timeline to resolve this.

We are working to resolve this issue. We apologize for the inconvenience.

PORTUGUESE

O Hospital de Martha’s Vineyard continua enfrentando um grande incidente digital que esta
afetando todos os hospitais e locais de Mass General Brigham, bem como muitas empresas
importantes em todo o pais. Infelizmente, isso significa que ndo conseguimos acessar muitos
de nossos sistemas clinicos, incluindo registros de saude e agendamento de pacientes.
Todas as cirurgias e procedimentos eletivos e programados no Martha’s Vineyard Hospital
estdo cancelados hoje, sexta-feira, 19 de julho.

Além disso, todos os atendimentos ambulatoriais ndo urgentes, consultas agendadas e
procedimentos, incluindo servigos de imagem, serao cancelados hoje, sexta-feira, 19 de julho.
Como resultado, consultas/procedimentos/visitas precisardo ser adiadas ou remarcadas.

O laboratério esta fechado para pacientes que chegam sem agendamento.

nosso pronto-socorro permanece aberto para consultas e procedimentos.

Temos todos os recursos disponiveis trabalhando para resolver isso, mas infelizmente ainda
nao temos um cronograma para resolver isso.

Estamos trabalhando para resolver esse problema. Pedimos desculpas pela inconveniéncia.



